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January, 2020 

Happy New Year from Herford’s! 

 Thank you so much for helping to make 2019 our best year ever!  Working in the trees is amazing, but you make going to 
work every day a pleasure. To go along with our great production this year, we continue adding-to and improving our 
equipment. Keep reading for the details!  As a way of saying thank you, there is a coupon at the bottom of this letter that can 
be redeemed by you, or shared with a neighbor/friend/family member, that will be valid until the end of April, 2020.  

 We have our best team ever, and now have the ability to run 2 independent crews every day, or hammer out a big job with 
the whole team.  Many of you have gotten to know Charles, one of our climbers.  He has grown tremendously over the years 
and is branching out on his own this March.  He’ll be moving to the Eugene area with his family to start his own company.  We 
are so proud of him, although we feel like we’re losing a member of the family.  If you’d like to see him, be sure to schedule 
your work before the end of February.   

 We bought a brand-new chipper, a Bandit with 15” diameter chipping capacity! It’s a beast, and has made a noticeable 
difference on production, especially with removals.  To go with the chipper, we purchased a new chip truck. Big (holds 24 cubic 
yards of chips!), powerful, and fresh… it’s impressive.  Finally, we recently ordered a new stump grinder.  It’s also a Bandit, and 
one of the largest self-propelled stump grinders currently on the market.  It’s a tracked machine, designed to fit through a 36” 
gate for backyard stumps.  It’s operated with a remote control, has a cleanup blade, and the ability to grind 80” wide and 24” 
deep in one position.  It should be delivered this month, and we are excited. Oh… and it’s red! 

 We are nearly finished remodeling an old building to expand our workshop, and we’ve added a conference room for our 
team. We’ve had some help, but mostly kept the work in-house during our slower holiday season. It’s long been my desire to 
have a nice, organized place for the guys to go for training, rest, and recreation. 

 Finally, we need your help this year in giving back to our community! We know that tree work can be expensive, and many 
who want to get things done, simply can’t afford to hire a professional. Please consider nominating someone you know that is 
in real need of tree service but may have trouble with the expense. There will be a form on our website 
(www.herfordstreecare.com) to help us choose someone to bless with exceptional service… on the house! We will announce 
our decision at the end of February or early March. God bless you in 2020!  

Sincerely, 

 

Nathan and Charity Herford       

-Pam in the office; Josh, DJ, Michel, Charles, Gary and Bam in production. 

 

10% off any service we provide 
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